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Action arising from the Offchurch Plan consultation, 10/11th July 2009

This is a transcript of all of the comments from the recent consultation, coupled with the action that the plan steering group will take in relation to each comment. The sources for the comments were: ‘post-its’ placed on the displays; notes placed in the ‘comments box’; comments written on the voting slips; note taken of verbal comments; and comments submitted as letters.

The comments are presented here in five Parts: 

Part 1 includes comments on wider issues in relation to the draft householder questionnaire 

Part 2 includes comments on specific parts of that questionnaire

Part 3 includes comments on the consultation with local businesses 

Part 4 includes comments on the process of the plan 

Part 5 includes miscellaneous other comments. 

In relation to each comment, the following initial action by the steering group has been agreed:

A = include this issue in the design, analysis and/or reporting of the household   questionnaire

B = include this issue in current steering group action

C = include this issue in the organisation of the household questionnaire

D = include this issue in a new version of the FAQs

E = refer this issue to the Parish Council

F = confirmed that this issue is already included in the householder questionnaire

G = confirmed that the steering group has already responded to this, or the issue relates to a past action

H = confirmed that the steering group will seek further clarification on this issue

I = no action needed

Comments in double quotes are taken directly from text submitted by participants in the consultation. Comments without quotes refer to points raised verbally and noted by members of the steering group. Text in square brackets has been added by the transcriber in order to clarify the context of the comment e.g. noting where a ‘post-it’ was placed on the questionnaire, indicating the topic. References in the text that look like this [Q1d] are referring to the question numbers on the draft household questionnaire that was on display at the consultation. For ease of reference, each comment has been numbered. 

Caution should be exercised in gauging the strength of feeling from the number of comments. Examples of the difficulty of doing this include that a single person often submitted a number of comments so the number of comments do not reflect the number of people raising issues. The majority of comments were submitted anonymously.

Offchurch Plan steering group September 2009

	num
	comments
	action

	
	PART 1: Comments on wider issues in relation to the draft householder questionnaire
	

	1
	 “Some device for investigating the views of children / young people is probably essential”
	B

	2
	 “[Names] want more time to look at 1st draft questionnaire and comment. They will drop in comments by 20th July”
	I

	3
	 Think how the questionnaire could cope with ‘not applicable’ responses to the questions. Possibly put in the introduction to ignore the question, leaving it blank; or put in a tick box saying ‘not applicable’
	A

	4
	 We need the analysis of the questionnaires to be done by an independent body, even if this requires the village to raise funds for this.  Suggest we find out who did the analysis of the questionnaires in the 2 small villages who addressed the Sept 08 meeting in Offchurch, and see how much it would cost to hire those consultants.
	B

	5
	 “Household questionnaire seems very complete and thorough. Hope people bother to read it all and answer the questions. Could it be made more concise and shortened maybe?”
	A

	6
	 People didn't seem put off by the size of the draft. Several people commented that it needed to capture all the issues and therefore would inevitably be long.
	A

	7
	 Suggest you have boxes for comments under each section but aim for smaller questions. “Please have some ‘open’ space”
	A

	8
	 Present the questionnaire in a table as here, not as ‘free text’
	A

	9
	 Consider whether there could be some directional prompts in the questionnaire eg ‘If you answered no, go to question 7’. And consider whether to suggest that if respondents are short of time, they should go straight to question 11 / 12 / 13
	A

	10
	 “The wording of the questionnaire itself is of the greatest importance. It must allow for all shades of opinion”
	A

	11
	 The first question should be ‘Do you agree with a Parish Plan?’
	D

	12
	 There should have been a question to ask us if we wanted a plan at all
	D

	13
	 “The number of questionnaires distributed must be known and also the number of replies and if the responses cover more than just one person”
	C

	14
	 “I do not see myself completing a questionnaire unless I am assured that it goes in a sealed envelope direct to an independent professional organisation for analysis”
	C

	15
	 “The final plan must …show all opinions if it is to have any credibility… it is a document to which all residents should aspire and agree for the benefit of the general wellbeing of the parish”.
	A

	16
	One person said that once people sat down to complete it they would find that much of the content could be dealt with by a simple tick.   Any areas of particular interest would obviously take more time but this would be acceptable.
	A


	
	PART 2: Comments on specific questions in the draft householders’ questionnaire – ‘Sections’ (below) refer to different sections of the questionnaire
	

	
	Section 1: Buildings
	

	17
	 “We need smaller housing units to accommodate the elderly people wishing to downsize and families who can move into affordable homes”.
	A

	18 
	[Q1a] “This should be excluded” Leave housing to the Parish Council
	D

	19
	Use the phrase ‘existing housing’ on question 1a
	D

	20
	 “The ‘Plan’ should not address the housing question (1a) in any form whatsoever”.
	D

	21
	 [Q1d] The Stag and Retreat House are privately owned – do residents have any right to say anything about them in a plan? What can the public say about them?
	A

	22
	 “What about the other businesses in the village [other than those listed in [Q1d]?”
	H

	
	Section 2: Information
	

	23
	 “Notice board of information”.
	F

	
	Section 3: The countryside environment
	

	24
	 “Please have Greenway maintained properly”.
	F

	25
	 “Change ‘graveyard’ to ‘churchyard’.”
	A

	
	Section 4: Roads, pavements, paths, canal
	

	26
	 “Road safety; improved street lighting please”.
	F

	27
	Extend pavement beyond Smithy Cottage allowing safer access to footpath
	A

	28
	 “White van parking = no; Trade vehicles parking = no; Heavy deliveries over historical bridges causing damage”.
	F

	29
	 [The road system] “yes, needs maintenance”
	F

	30
	 [Public footpaths] “Yes, all need DDA – especially on Bury land”
	F

	31
	 “Maximise path space – and not be down to prerogative of field owner”
	F

	32
	 [?] “These could be removed and replaced with fencing to provide views”
	H

	33
	 “Road signage needs mentioning in the household questionnaire / report”
	A

	34
	“30mph speed restriction be reduced to 20mph and signage starts sooner”
	A

	35
	Need “clearly signed priority displayed on both sides of the [Leam] bridge”.
	A

	36
	 Improved access to footpaths eg kissing gates rather than stiles
	A

	37
	 Introduction of a bus service. Bus issue must be included
	A

	
	Section 5: Entertainment and sport
	

	38
	 “This is adequately accommodated”
	F

	39
	 Improved facilities for young children - 5 + years 
	F

	
	Section 6: Social Networks
	

	
	Section 7: Employment and Business
	

	40
	 “This should be excluded”
	D

	41
	 “Business development (if any) must respect the rural conservation area of Offchurch”
	F

	
	[see further comments 45-47 below] 
	

	
	Section 8: Services
	

	42
	 “How about a delivery service from the chemists (Lloyds?)”
	A

	
	Section 9: Community and personal safety
	

	43
	 [Are you concerned about crime?] “No not much”
	F

	44
	 Link questions about a disaster plan to the existing Joint Parish Council Emergency Plan. Possibly refresh and communicate that plan, turning it into a community disaster plan.
	A

	
	Section 10: Education and training
	

	45
	 What does the phrase ‘courses run by the council’ refer to? Re-think what this question is about eg should it refer to ‘leisure courses’, or ‘courses for interest’?
	A

	
	Section 11: About you
	

	46
	 [Age] “61-80”
	F

	47
	 “Should add self-employed” [to Q 11f]
	A

	
	Section 12: Priorities
	

	48
	 [Top priorities] “Hedge cutting; pavement issues”
	F

	
	Section 13: Over to you
	

	
	PART 3: Comments on the consultation with local businesses

 
	

	49
	 “Local businesses are important to Offchurch and should be encouraged”
	F

	50
	 “A regular request for Offchurch residents to police the ‘land’ should appear in the Offchurch News”
	A/E

	51
	 “With their permission, display a list of local businesses with contact numbers on the Village notice board or in the Offchurch News. Benefits could be to the Householders who can use it to seek assistance, and to the business in advertising / seeking employees”
	E

	
	PART 4: Comments on the process of the plan 


	

	52
	 “I do not wish to see a Parish / Community Plan”
	D

	53
	 “I think the Parish Council do a good job in representing the village without a Parish Plan”
	D

	54 
	 Do we need such a committee when all ‘’issues’ can be addressed by the Parish Council?
	D

	55
	 The September 08 vote for a plan was not valid
	D

	56
	The September 2008 decision was not “a fair test of public opinion”
	D

	57
	 “A questionnaire should be sent to the whole of the Parish asking whether they want a Plan and not proceed on a small minority vote at a meeting”
	D

	58
	 No point in a plan because “We already have good lines of communication through the four parish councillors (who) are readily available to take up issues that might be brought forward by residents”
	D

	59
	 I have not “heard of any major issues that need tackling”
	D

	60
	 “All the parishes (with plans on the website braughing.org.uk) are much larger than ours”
	D

	61
	 None of the surrounding parishes are doing plans
	D

	62
	 We don’t need a plan in order to access funds – “local authorities and others are always helpful and ready to assist provided one has presented a good and detailed case. The mere generalisation in a plan will not make any real difference”
	D

	63
	 “… by producing a plan we raise our profile with …authorities who may … think we are not happy with the village as it is and want changes. Such changes could be imposed on us…”
	D

	64
	 “The “steering group is in fact a self-appointed group… they have no more standing than anyone else… their names are not publicised”
	D

	65
	 “The group decided to change the name from Parish Plan to Community Plan and to widen the scope to include non-resident issues”
	G

	66
	 “There should be an open meeting for all Parish to attend and voice their opinions / concerns, rather than an hourly session, where general opinions are not voiced to all concerned”
	G

	67
	 “A meeting would have been a good idea – sorry not to have had an open meeting this time”
	G

	68
	 “We still need a meeting – to agree the interim / final draft of the questionnaire. Possibly vote”
	C

	69
	 We should maybe have another meeting
	B

	70
	 “Without a general meeting it is impossible to have a frank open debate. How are peoples’ views on the questionnaire to be known?”
	G

	71
	 Could we have a village meeting to summarise output of today before a plan is finalised?
	B

	72
	 Please publish who is on the Steering Committee and what the constitution and rules for voting are
	B

	73
	 “Rather than a Parish Plan, there should be a simple questionnaire asking villagers for their top 5 items they would like to see undertaken and implemented”
	A

	74
	 “Well done the Steering group. Lots of time and hard work”
	I

	75
	 Several very positive comments about the quality and professionalism of the visual displays
	I

	76
	 Publish the findings of the voting at this consultation
	G

	77
	 “Credit to the working group in raising awareness. What will result will be the litmus test”
	I

	
	PART 5: Miscellaneous comments


	

	78
	 “How does the census data for Offchurch relate to the country as a whole – with specific reference to age distribution?”
	B

	79
	 Please check the meaning of all of the categories on Chart 3 of the 2001 census
	B

	80
	 The FAQs should re-phrase that the Parish Council MUST take the plan forward, not that they would be ASKED to take it forward
	G

	81
	 [Comments on the name of the plan]: ‘I don’t mind’ ; It’s not the name that matters but the parish boundary, which is definitive
	G

	82
	 The wider hatched area on the map should exclude area 4 [around Lower Print Farm and Lock Cottages]
	G

	83
	 How will the voting (at the consultation events) “be controlled to stop multiple voting or voting by non-residents? How will the results be published?”
	G

	84
	Remind owners of “duty” in relation to “overgrowth of vegetation on the one pavement of School Hill”
	E


1

